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             How to update a ViZiTouch program    2014  

                                                                            by USB 

 

1- Copy the serial#_update.tgz.bfe file to the root of a USB key 
 

2- Update the Software and Operating System 
 
a) On the ViZiTouch, press the Config button, and click on the lock to enter 
your level 1 password. 
 

 
a) Mount your USB Key on the front panel 
 
b) On the ViZiTouch, click on the “Advanced” button. 
 
c) Click on the Update Program button. 
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d) Wait for the complete procedure to finish. Never turn off the power or 
remove the USB Key. It may appear idle, but it is not. 

 

e) The ViZiTouch will reboot automatically.  
 

f) After rebooting, the ViZiTouch may appear to be back online. If 
necessary, it will update its operating system, manual and IO Card 
software. It will be reset automatically by the Operating system update 
procedure. 
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g) The procedure is critical and might take some time. DO NOT REMOVE 

YOUR USB KEY OR POWER OFF THE CONTROLLER. 
 

h) The ViZiTouch should now be back online. Verify the update by testing 
the new functionality or by acknowledging that the problem is solved. If 
not, restart the whole procedure. 

 

 


